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METHODS AND APPARATUS FOR AUTOMATED MONITORING AND ACTION 
TAKING BASED ON DECISION SUPPORT MECHANISM 


Abstract 

liques are provided for use in accordance with such systems as web sites operating 
e-commerce ajjglications, IVR systems and workflow systems for providing automated 
monitoring of user actk(ity and personalized action taking based on such activity, in accordance 
with an on-line decision subiaprt mechanism. 


